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1 INTRODUCTION 

1.1 PROJECT SCOPE 
The CHORIST project will propose solutions to increase rapidity and effectiveness of interventions following 
natural hazards and industrial accidents, in order to enhance citizens' safety and communications between 
rescue actors.    

 

1.2 PURPOSE OF THE DOCUMENT 
This document details the organisation and the operational procedures to be adopted by the Project 
CHORIST User Advisory Board to ensure that it can fulfil its role within the project. 

 

1.3 DOCUMENT VERSIONS SHEET 
 

Version Date Description, modifications, authors 
1.0 30/10/06 Ken MOTT / Kevin ROBSON / Gianni PETITI 

   
   

Table 1 : Document versions sheet 
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2 REFERENCE DOCUMENTS 

2.1 REFERENCE DOCUMENTS 
[1] Project CHORIST Description of Work 

[2] Project CHORIST Consortium Agreement 

[3] Project CHORIST EC Contract 

 

 

2.2 DEFINITION  
User Advisory Board The body of expert users from public safety stakeholders 

TIEMS The International Emergency Management Society 

EENA European Emergency Number Association 

 

2.3 ABBREVIATION 
UAB Project CHORIST User Advisory Board 
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3 USER ADVISORY BOARD (UAB) 
 

3.1 DEFINITION OF UAB PURPOSE 
The Purpose of the Project CHORIST User Advisory Board is to co-ordinate and provide user requirement 
input at all stages of the Project and to provide user inputs and advice to validate the developments and 
outputs from the Project. 

 

3.2 STRUCTURE OF UAB 
An analysis of the ERM life cycle phases has identified four categories of user-type stakeholders: 

• Public Safety organisations and Authorities, which have a pro-active role in defining and deploying 
crisis responses; 

• Citizens and utility organisations (e.g., public transport), who must react to a crisis, either on their own 
initiative or with some guidance; 

• Telecommunication and media operators that have a major role in rapid and efficient response 
implementation; 

• Standardisation bodies that have an upstream role in contributing to provide solutions which can be 
used everywhere. 

The CHORIST UAB will include representatives of the first three categories. The fourth category is strongly 
related to technological developments and innovation-related activities and will be addressed in a specific 
task within other areas of project. 

The UAB will, therefore, be organised in three branches associated to the three member categories as 
follows:  

Citizens and Utilities Technology and 
Applications 

Public Safety  
Organisations / 

Authorities 
(Users) 

User Advisory 
Board 
(UAB) 

 

 

Figure 1: UAB Structure 

 

Page:  5 / 10 



Deliv. ref.: SP1.D2  

Deliv. title:  Report on the User Advisory Board organisation and 
operational methods 

Deliv. version:  1.0 

Project:  CHORIST 

EC contract:  033685 

Submission date: 30/10/06 
 

3.3 UAB MEMBERSHIP 
Membership of the UAB will, initially, be by invitation from the ERM community within Europe. A list of those 
persons identified and to whom invitations have been issued is shown in Annex “A” of this report 

At the time of preparation of this report The International Emergency Management Society (TIEMS) and the 
European Emergency Number Association (EENA) have been requested to provide lists of names from 
within their organisations that could be invited to be members of the Project UAB and responses from those 
two bodies are awaited. 

Once appointed the UAB will identify other key players throughout Europe, particularly in those countries not 
represented in the first round of invitations or from other user organisations that are not fully represented on 
the UAB, and those persons will be invited to join the UAB.  

An important element of the ongoing work of the UAB, in addition to providing inputs to Project CHORIST as 
required in the Project CHORIST Description of Work, will be the development, in collaboration with Project 
NARTUS, of a pan European public safety communications and information systems management user 
forum in which it is proposed to have members from all stakeholders in each European nation. These 
members will, according to their expertise and the organisation to which they belong, also be members of 
one of the branches of the Project CHORIST UAB. 

 

3.4 UAB GOVERNANCE 
At the inaugural workshop of the UAB to be held in Helsinki on 24th November 2006 (in conjunction with the 
IST 2006 Conference), a Chair for the UAB is to be appointed from those persons accepting the initial 
invitations to be members of the UAB. Preferably this person should be from a nation within the European 
land mass and he/she and the UAB will then, with project management support supplied by BAPCO, be 
responsible for all future activities conducted by the UAB. 

At a time when the three branches have sufficient members and are fully operational with clear lines of 
communication and consultative procedures, the UAB will become a co-ordinating authority that provides the 
point of communication and input to the project. 

At this time each branch of the UAB will appoint a Chair and the respective branches will be responsible for 
liaison and consultation within that branch and the input of their requirements to the UAB.  

A draft Charter for the UAB that will encapsulate the above outline Governance proposals is in the course of 
preparation and will be presented to the inaugural workshop delegates for their consideration and comment 
on 24th November 2006. 

 

3.5 UAB CONSULTATIVE PROCESSES 
The UAB will conduct its consultation processes by: 

• Close co-operation with all Project Work Packages 

• Collaboration with Project NARTUS 

• Interactive Web Bulletin Board 

• Discussion papers 

• Newsletters 

• Meetings 

• Workshops 

• Conferences 
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• Co-operation with other Projects. 

The UAB will also be active in the innovation-related activities of the project concerning information 
dissemination, impact analysis and perspective assessment. 
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ANNEX I : PROJECT CHORIST/PSCE FORUM UAB INVITEES 
        

 

 
Name Organisation e-mail address 
Nils Petter BRYDE  nils.bryde@dsb.no
Arto LAAKSO 112 Finland Arto.laakso@112.fi
Teija NURMI 112 Finland teija.nurmi@112.fi  
Pedro ONIEVA 112 Spain Pedro.onieva@sertel.es
Elizabeth REDONDO 112 Spain eredondo@ma.epes.es
Lisa MOORE 7th July Committee 

London Assembly 
UK 

lisa.moore@london.gov.uk  

Hervé DUPRÉ AFUTT 
Association Française Utilizateurs des 
Télécommunications 
France 

infos@afutt.org  

John BURNSIDE Ambulance Service Association 
UK 

John.Burnside@gmas.nhs.uk

Kees JAN VAN GINKEL ANWB 
Automobile Club  
The Netherlands 

kjvanginkel@anwb.nl  

Jim HAMMOND Association of Chief Police Officers 
(ITS)  
UK 

robert.hammond@sussex.pnn.poIice.uk

Mario DE LUCA AUSER 
Elderly People Association 
Italy 

 

Michael CHARLTON-
WEEDY 

Cabinet Office Emergency Planning 
College  
UK 

Michael.Charlton-weedy@cabinet-
office.x.gsi.gov.uk

Luca LO BIANCO City of Rome 
XV Dept. – Economic and 
Development Unit 
Italy 

l.lobianco@comune.roma.it  

Franco COPPI Confservizi Lazio 
Italy 

direttore@confservizilazio.it
 

Jens BEHRENS Copenhagen Fire Service 
Denmark 

behrens@112.dk

Milan HRON Czech Republic milan.hron@grh.izscr.cz
Ludik STOLBA Czech Republic Ludek.Stolba@grh.izscr.cz
Carlo PROIETTI Datamat  

Italy 
carlo.proietti@datamat.it

Martin HILL Department of Communities and Local 
Government  
UK Govt 

Martin.Hill@dpm.gsi.gov.uk

Simon HUNT Department of Communities and Local 
Government (UK GOVT) / Greater 
Manchester Fire Service 
UK 

simon.hunt@communities.gsi.gov.uk

Sindre MELLESMO Department of Health  
Norway 

sim@shdr.no
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Daniel PATAK Director of International Affairs  
Hungarian Government 
Hungary 

daniel.patak@nhh.hu

Jan MALENSTEIN Dutch Police 
The Netherlands 

j.malenstein@worldonline.nl

Demetrios G. PYRROS Emergency Doctor 
Greece 

pyrros@hol.gr

Mme. OBERT EUFED 
European Federation of Youth Hostel 
Associations 
Belgium 

info@eufed.org  

Janina ARSENJEVA European Disability Forum 
Belgium 

janina.arsenjeva@edf.feph.org

Gianni PETITI European Emergency Number 
Association (EENA) 

chorist@eena.org

Claus CANZELLA Falck Denmark AS cc@falck.dk
Wil BOTMAN FIA 

Belgium 
 

Jan JUVONEN Finnish Police jari.juvonen@pk.poliisi.fi
Guiseppe ROMANO Forest Fires  

Italy 
Giuseppe.romano@vigilfuoco.it

Jean Pierre HENNINOT French Government jean-pierre.henninot@industrie.gouv.fr
Heike SPECKMANN German Fire Service Heike.speckmann@freenet.de
Jeff BERTUS IAAPA Europe 

Belgium 
europe@iaapa.org
 

Mikko JAASKELAINEN Interior Ministry  
Finland 

Mikko.jaaskelainen@intermin.fi

Janne KOIVUKOSKI Interior Ministry  
Finland 

Janne.koivukoski@sm.intermin.fi

G EVANGELISTA Italy g.evangelista@dc.med.unipi.it
Alessandro ANNUNZIATO JRC  

Italy 
alessandro.annunziato@jrc.it

Egil BOVIM KoKom 
Norway 

egil.bovim@kokom.no

Jaroslav PIVONKA Komcentra  
Czech Republic 

jpivonka@centrum.cz

Philippe GOBILLON  Le Coeur des haltes  
France 

Philippe.gobillon@lecoeurdeshaltes.com

Person to be confirmed METRO Spa 
Subway of Rome 
Italy 

 

Steve BENN Metropolitan Police Service steve.benn@met.police.uk
Jannis AVRAMIDIS Ministry of Industry  

Sweden 
jannis.avramidis@industry.ministry.se

Manfred BLAHA Ministry of the Interior   
Austrian Government 
Austria 

manfred.blaha@bmi.gv.at

Tjerk TERPSTRA Ministry of the Interior and Kingdom 
relations 
The Netherlands 

Tjerk.Terpstra@minbzk.nl

Marcell HORVATH National Communications Agency  
Hungarian Government 

horvath.marcell@nhh.hu

Michael STREET NATO Michael.Street@nc3a.nato.mt
 NTUA  

Greece 
agapiou@central.ntua.gr
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0. STATHERO NTUA  
Greece 

stathero@rfeas.chemeng.ntua.gr

Franck BATOCCHI PSA Peugeot Citroen 
France 

Franck.batocchi@mpsa.com

Francesc BONNET RACC 
Automobile Club Catalunia 
Spain 

francesc.bonnet@racc.es  

Wolfgang HEIDRICH Regulatory Authority for 
Telecommunications and Poste  
Germany 

Wolfgang.Heidrich@RegTP.de

Holger BUTSCHEIDT Regulatory Authority for 
Telecommunications and Poste  
Germany 

Holger.Butscheidt@regtp.de

Person to be confirmed Rete Ferroviaria Italiana 
Italy 

 

Bertil ALBERTSON SOS Alarm  
Sweden 

bertil.albertson@sosalarm.se

Daniel HACHE TETRA Association / ASTRID  
Belgium 

daniel.hache@astrid.be

Hubert AZEMARD TETRAPOL Users Forum 
France 

azemard@tetrapol.com

Guillermo ESTEVEZ Vodafone  
Spain 

Guillermo.esteve@vodafone.com  
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